Quick Start Guide

BioFace D1

Version: 1.0

Due to regular upgrades of systems and products, ZKTeco could not guarantee exact consistency between the
actual product and the written information in this manual.



1. Overview
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Note: Not all products have the function with * , the real product shall prevail.
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2. Installation Environment
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INSTALLINDOORS ~ AVOID INSTALLATION AVOID DIRECT AVOID USE OF ANY
ONLY NEAR SUNLIGHT HEAT SOURCE
GLASS WINDOWS AND EXPOSURE NEARTHE DEVICE

3. Device Installation

Install on the wall

@ Attach the mounting template sticker to the wall, and drill holes according to
the mounting paper.

@ Fix the backplate on the wall with the wall mounting screws.

@3 After passing the wires through the wiring hole and connecting them to the
device, and then snap the device onto the backplate and push it down into place.

@ Fasten the device to the backplate with a security screw.




4. Standalone Installation
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6. Ethernet Connection

Establish the connection between the device and the software using an Ethernet
cable. An illustrative example is provided below:

|® ®
s
] o}
=D ZKBio CVAccess
S
WE=) :
g
Default IP address: 192.168.1.201 IP address: 192.168.1.130
Subnet mask: 255.255.255.0 Subnet mask: 255.255.255.0

Tap on = to enter the main menu. And then click on [Comm.] > [Ethernet] > [IP
Address] to input the IP address.

Note: In LAN, IP addresses of the server (PC) and the device must be in the same
network segment when connecting to the software.

7. Power Connection

M:D ll:]:lﬂDﬂ_ AC Adapter
DC 12V, 3A

* Recommended AC adapter: 12V, 3A
* To share power with other devices, use an AC adapter with

higher current ratings.




8. Exit Button, Door Sensor & Auxiliary Connection
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9. RS485 Connection
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Lock Relay Connection

The system supports both Normally Opened Lock and Normally Closed Lock. The
NO LOCK (normally opened at power on) is connected with 'NO' and 'COM' terminals,
and the NC LOCK (normally closed at power on) is connected with 'NC' and 'COM'
terminals. Take NC Lock as an example below:

1) Device not sharing power with the lock 2) Device sharing power with the lock

e : e
+12vDC @ GND . +12vDC @ GND
e 12V e 12V
o NO NO
+12VDC @ com : com
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: = CI
Normally Closed Lock
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11. Wiegand Reader Connection

Wiegand Device

Note: The Wiegand interface is shared, and the user can choose to use either the
Wiegand input or Wiegand output function to interface with different Wiegand devices.
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12. User Registration

Click = to enter the Main Menu screen. When a super administrator is set up,
administrator verification is required when entering the menu. For security purposes,
it is recommended to register a super administrator when using it for the first time.

Method 1: Registering on the device

Click = >[UserMgt.] >[New User] toregisteranew user.The optionsinclude enter-
ingtheuserlDand Name, setting User Roleand Access Control Role, registering Face,
Fingerprint, Card Number, Password and Profile Photo.

Main Menu S User Mgt. h} New User
> o F9 New User User ID 1
gog
Userie oML Sysem B Al Users Name

& U ) Display Style User Role Normal User
nercom  ccess Conel
— Fingerprint 0
U5 g Ao S0 et Sy o Face 0
Card 0
Password
Profile Photo 0

Access Control Role

pa} Enroll Fingerprint po Enroll Face po Enroll Card Number

Card Number:7234891

{/

Please select the finger to be enrolled




Method 2: Register on ZKBio CVAccess software

Please set the IP address and cloud service server address in the COMM. menu
optiononthedevice.

1. Click [Access] > [Access Device] > [Device] > [Search] to search the device on
the software. When an appropriate server address and port is set on the device,
the searched devices are displayed automatically.

P adress m Devee Type Serialumber
192.168.137.32 2552652650 192.168.437.1 7273212700020 CA&Q

Add

Device Name* 192.168.137.32

Icon Type®

Door -

Area” Area Name -

Addtolevel - -

h The curent system commuricaton|  C1ear Data in the Device when Adding

A\ (Clear Data in the Device when Adding] will delete data in the device (except event
record), please use with caution!

e.

2. Click [Add] in operation column, a new window will pop-up. Select Icon type,
Area,and Addto Level from each dropdowns and click [OK] to add the device.

3. Click [Personnel] > [Person] > [New] and fill in all the required fields to register a
new usersinthe software.

4.Click [Access] > [Device] > [Control] > [Synchronize All Data to Devices] to
synchronizeallthe datatothe deviceincluding the new users.
Formore details, please refer to the ZKBio CVAccess User Manual.




Once the ZKBio CVAccess software is installed, the users could enroll their face

via a browser application on theirown mobile phone.

1.Click [Personnel] > [Parameters], input “http://Server address: Port”in the QR
Code URL bar.The software will automatically generate a QR code. Scan the QR
code or login onto “http://Server address: Port/app/v1/adreg” by the mobile
phonetoregister users.

Bio CVAccess

Self-service Registration

Enable Self Registration:

Last Name




13. Ethernet and Cloud Server Settings

Click = > [COMM.] > [Ethernet] to set the network parameters. If the TCP/IP
communication of the device is successful, the £ icon will be displayed in the
upperright corner of the standby interface.

Click = >[COMM.] > [Cloud Server Setting] to set the server address and server port,
thatis, the IP address and port number of the server after the software is installed.
If the device communicates with the server successfully, the icon & will be displayed

inthe upperright corner of the standby interface.

USB Manager Attendance Se  Autotest  System nfo
ach

PC Connection

B Wi-Fi Settings

[ Cloud Server Settings

Wiegand Setup

EJ Network Diagnosis

p=) COMM. p=) Ethernet
[ Ethernet Display in Status Bar [ @)
) serial comm Pvd
) 1P Address 192.168.163.199
PC Connection
- Subnet Mask 255.255.255.0
- ) Wi-Fi Settings
Gateway 192.168.163.1
D Atrgase At Sptonic [ Cloud Server Settings
) DNS 0000
Wiegand Setup
DHCP
ER Network Diagnosis
> M bens ) COMM. S Cloud Server Settings
[ Ethernet Server Mode ADMS
- B3 serial Comm Enable Domain Name

Server Address 192.168.

Server Port

Enable Proxy Server

163.61

8081

Note: While pairing the device with ZKBio CVAccess software. Make sure that
the option Enable Domain Name is disabled and the correct server address and

portare entered.



14. Configuring Wi-Fiv

Click = > [COMM.] > [Wi-Fi Settings] to configuring Wi-Fi. When Wi-Fi is enabled,
select the searched network. Enter the password, and click Connect to Wi-Fi (OK).
The connection succeeds, with icon = displayed on the status bar. You can also
select Add Wi-Fi Network to add Wi-Fi manually.

) COMM. ) TP-LINK_C31B
0 tremet Security: WPAPSK/WPA2PSK
B3 serial comm Signal Strength: Very Strong
[ Pc connection Fassword
- [ Wi-Fi Settings 123
US8 Manager Atondanco S0 Auolest Sysom info m Cloud Server Settings

Wiegand Setup

H Network Diagnosis

Connect to Wi-Fi Cancel (ESC)

15. Connect the Wireless Doorbell¥

Thisfunction needs to be used with the wireless doorbell.

First, power on the wireless doorbell. Then, press and hold the music button for
1.5 seconds until the indicator flashes to indicate it's in pairing mode. After that,
clickon the deviceicon @ ,ifthe wireless doorbell rings and the indicator flashes,
itmeans the connection s successful.

After a successful pairing, clicking the icon @ of the device will ring the wireless
doorbell.

Note: Generally, each device connects to one wireless doorbell.
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16. SIP Settings

Setting call options on the device

Click = >[Intercom] > [SIP Settings] > [Call Options] to set the SIP common
parameters.

> s ) Intercom ) SIP Setlings
E |~.fl SIP Settings Local Settings
T hete oo o [ Doorbell Setting Call Options

[ ONVIF Settings Contact List

Porsonsize  Data Mt

USB Manager Attendance S Autotest  System Info Advanced Settings
rcn

Access Control

Calling Shortcut Settings




Mode 1:Local Area Network

Note: Whenthe SIP Serverfunction is enabled, the Contact List menu are not displayed.
Touse ContactList, turn offthe SIP Server.

® (Calling by IP Address

1. SetthelPaddressontheindoor station, Tap [Menu] >[Advanced] > [Network] >
[1.Network] >[1.1Pv4].

Note: Indoor station IP address and the device IP address must be in the same

network segment.

Network

Network 2.1P Address

eeeee ity 3.Mask

Device 5. Primary DNS

6.Secondary DNS.

1. Connection Mode
[ Y e

@006 06

2. Click@ icononthe standby page to enter the call page, users can call the IP
address of the indoor station.
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Calling by Shortcut

. Click = >[Intercom] > [SIP Settings] > [ContactList].

. Click[Add],inputdevice numberand calladdress toadd a new contact member.
Note: Calladdressand the device mustbein the same network segment.

. Click[SIPSettings] > [Calling Shortcut Settings], select any item except admin,
and enterthe forminformation you just uploaded.

. Then you can enter the device number or click shortcut key in the call screen
todirectlyimplementthevideointercom.
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Direct Calling Mode

. Click = >[Intercom] > [SIP Settings] > [ContactList].

. Click[Add],inputdevice numberand calladdress toadd a new contact member.
Note: Calladdressand the device must bein the same network segment.

. Click [SIP Settings] > [Calling Shortcut Settings] > [Call Mode] > [Direct Calling
Mode] > [Add].Select the IP addresses of the indoor stations that you want to
call, thentheindoor stations will be displayed in the list.

. Thenyou cantapthe (% icon onthe deviceto calltheindoor stations at the same
time.
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Mode 2: SIP Server

1. Click = >[Intercom] > [SIP Settings] > [Local Settings] to enable the SIP server.

2. Click[Master Account Setting] / [Backup Account Setting] to set the SIP server
parameters.

3. Click ) icon on the standby page to enter the call page, once the SIP is set up
correctly, a green dot will appear in the upper right corner of the call page to
indicate that the device is connected to the server. You can call the account
name of theindoor station.
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Note: When users need to enable SIP server, they need to purchase the serveraddress
and password from the distributor, or build the server confidently.

17. ONVIF Settings

This function needs to be used with the Network Video Recorder (NVR).
1. Setthedevicetothe same network segmentasthe NVR.
2. Click = > [Intercom] > [ONVIF Settings] to set the User Name and Password.

Note: If the Authentication function is disabled, then there is no need to input
the User Name and Password when adding the device to the NVR.

USB Managar Attendance Se  Autotest  System nfo
areh
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3. OntheNVRsystem, click [Start] > [Menu] > [Channel Manage] >[Add Channel]
> [Refresh] to search for the device.
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4, Select the checkbox for the device you want to add and edit the parameters in
the corresponding text field, then clickon [OK] to add it to the connection list.

==
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5. Aftersuccessfully adding, the videoimage obtaining from the device can be viewed
inreal-time. For more details, please refer to the NVR User Manual.
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